
Welcome Building Coordinators!
November 20, 2019



Welcome Building Coordinators!

Agenda:

• Introductions – Building Coordinator Go-around
• Meet Tom Daggett – Shop 201 Manager
• Monthly Recycling Tip – Beth MacKenzie
• Waste & Recycling Contract Updates – Tammy Paulus – UI Purchasing
• FM@ YourService Portal Enhancements – You Asked and We Heard! Steph Rourke and 

Sadie Greiner
• Feature Topic: Understanding Your Departmental and Building’s Utilities Billing – Energy 

Cap Marla Johnson and George Paterson – UI Utilities 
• Question & Answer



2019 Building Coordinator Meetings

NEXT MEETING: December 18, 2019
10:30 – Noon
 Location: UCC 2520D



Meet Tom Daggett – Area Manager Shop 201

• Joined BLS Operations & Maintenance Team October 28

• Area Manager for Shop 201

• Previously Facilities Manager for AT&T

• Based out of shop in Halsey Hall



Recycle Program Updates:  
- Beth Mackenzie



QUESTIONS?



Waste & Recycling Contract Updates –
Tammy Paulus - UI Purchasing



Waste & Recycling Contract Updates –
Tammy Paulus - UI Purchasing

https://uiowa.edu/ap-purchasing/purchasing/contracts/landfill-waste-services

https://uiowa.edu/ap-purchasing/purchasing/contracts/recycling-and-organics-services

https://uiowa.edu/ap-purchasing/purchasing/contracts/landfill-waste-services
https://uiowa.edu/ap-purchasing/purchasing/contracts/recycling-and-organics-services


Waste & Recycling Contract Updates –
Tammy Paulus - UI Purchasing
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Waste & Recycling Contract Updates –
Tammy Paulus - UI Purchasing



QUESTIONS?



FM@YourService Portal Enhancements
- Steph Rourke and Sadie Greiner

You Asked and We Heard!
• Suggestions from Building Coordinators and FM Employees
• Implementing changes that will help improve work processes

and the user experience
• Launch of v. 2.0 of the FM@YourService portal
• Goes live December 6



FM@YourService Portal Enhancements
- Steph Rourke and Sadie Greiner

A few of the updated features include:
• Access to the portal from your phone, iPad or personal computer on or 

off campus using the UI login page. 
• Upload a photo or document with your request
• View your personal request history
• Simplified descriptions of buttons on the home page
• Updated and streamlined portal instructions



FM@YourService Portal Enhancements
- Steph Rourke and Sadie Greiner



Building Utilities Billing - EnergyCap
- Marla Johnson and George Paterson



QUESTIONS?



2019 Building Coordinator Meetings

NEXT MEETING: December 18, 2019
10:30 – Noon
 Location: UCC 2520D
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