
FM@YOURSERVICE
The Portal and Beyond

• What is FM@YOURSERVICE

• How to utilize this tool

• Where to get help



What is FM@YOURSERVICE?

Customer 
Service Portal:

for non-
emergency 
situations

http://www.facilities.uiowa.edu/

http://www.facilities.uiowa.edu/




The GREEN button 









Emails will be sent when the Work Order is:

JOB STARTED

JOB COMPLETE

AWAITING MATERIALS



The YELLOW button 







The BLACK button





The BLUE button







Sample scenarios-which button do you click on:
1. I need an estimate for painting.

2. I have a leaky faucet in the restroom.
3. I would like to know if office space is available in Jessup Hall.

4. We would like an estimate to install locks on the doors to the conference 
room at Gilmore Hall.

5. I have bugs in my building, please help!
6. Could you tell me the status of work order number.

7. I would like the moving crew to move 20 boxes of books from Jefferson 
Building to Schaeffer Hall.

8. I would like to renovate office space at Calvin Hall.
9. I need keys to room 201 USB.

10. I need new signage on a conference room.



Top 10 Portal Users:  
7/1/16 to 9/13/18
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Beyond

Effective October 1, 2018, the Work Control 

Center and the second floor front reception 

area will merge into a shared services practice 

with a new name: FM@YourService. Steph 

Rourke, Customer Service Supervisor, will be 

leading this collaborative and customer-

focused team. 

To coincide with this transition, 
FM@YourService (formerly Work Control 
Center) will be relocating to Rooms 212 (work 
room directly behind the front desk) and 216 
before year end. Construction is scheduled to 
begin on September 24, 2018. 



Questions? Comments?

Steph Rourke, stephanie-rourke@uiowa.edu


