
WELCOME!!
Monthly Building Coordinator Meeting

Via ZOOM

February 15, 2023

Facilities Management



Agenda

ØWaste Management- Contact Updates: Tammy Paulus, UI 
Purchasing

ØTelephone & Voice Services – Analog Gateways: Brad 
O'Meara, IT Director, Enterprise Services

ØOnline Vehicle Accident Reporting-Office of Risk 
Management, Camille Walters Gott and Melissa Miller

ØFacilities Management FM@YourService - Emergency 
Reporting – Steph Rourke, Manager-FM@YourService

Facilities Management



Recycle/Compost Contact
Waste Management – Tammy Paulus



Waste Management (recycle/organics)

New Waste Management contact replacing Brett Dobesh
Joe is our new account manager/sales representative (questions, 
concerns, changes to account locations and special event services)
All other contact persons remain the same.
Please make sure if you have included Kristen Giudicessi in any 
previous communication you continue to do so.

Joe Moulin
Senior Account Executive
Cedar Rapids – Heartland Market Area
wmoulin@wm.com
Phone: 319-213-0675

Additional contact information can be found at https://ap-
purchasing.fo.uiowa.edu/purchasing/contracts/recycling-and-organics-services

UI Purchasing

mailto:kgiudice@wm.com?subject=UI%20Recycle/Organics%20-
mailto:wmoulin@wm.com
https://ap-purchasing.fo.uiowa.edu/purchasing/contracts/recycling-and-organics-services


Telephone & Voice Services –
Analog Gateways-Maintenance
ITS Unified Communications—Brad O'Meara



Telephone & Voice Services – Analog Gateways –
Maintenance 02-20-2023 – 02-23-2023

UI ITS

Hello,

IT staff will perform analog gateway maintenance to install firmware updates. During the outage period, services utilizing the analog gateways for telephony service may 
briefly be unable to make or receive calls, and in progress calls may be dropped. The following analog telephony services will be impacted:

• Analog Phones

• Fax Machines

• Elevator Phones

• Area of Refuge / Wall Phones

• Analog Alarms

• Fire Alarm Panels

Skype for Business services will not be impacted.

For assistance, please contact either the ITS Help Desk or ITS Business Services

• ITS Help Desk
• 319-384-4357
• its-helpdesk@uiowa.edu

• ITS Business Services
• 319-335-2949
• Voice Repair Form

Thank you,

ITS Unified Communications
its-uc@uiowa.edu

For building schedule, please refer to email sent to the BC 
Distribution List on 2/13/2023 @ 2:01 PM

mailto:its-helpdesk@uiowa.edu
https://uiowa.qualtrics.com/jfe/form/SV_54OaT6dcbLFWJAF?Q_JFE=qdg
mailto:its-uc@uiowa.edu


Online Accident Reporting

Office of Risk Management, Insurance, and Loss Prevention
Camille Walters Gott and Melissa Miller 
February 15, 2023



Agenda

• History of Vehicle Accident 
Reporting
• Development of the Online 

Vehicle Accident Report
• Vehicle Accident Process 
• Summary

Online Vehicle Accident Reporting – Department of Risk Management



Vehicle Accident Claims

Online Vehicle Accident Reporting – Department of Risk Management
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Development of Online Vehicle Accident 
Reporting

Online Vehicle Accident Reporting – Department of Risk Management

• Paper Vehicle Accident Report (VAR)
• Created 20+ Years Ago

• Risk Management Recognized the need for Improvement
• Utilized Origami Database
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Vehicle Accident Process  

Step 1
Gather Information at 

the Scene 

Step 2
Report Accident 

Step 3 
Risk Management 
Process the Claim

Online Vehicle Accident Reporting – Department of Risk Management



At the Scene 

• Call 9-1-1 or local police, if 
applicable 

• When the scene is safe: 
• UI Vehicle Accident 

Information Form (Obtain 
Other Party Information)

• Take photos of the scene 
including vehicle/property 
damage

• Report all accidents to Risk 
Management immediately if 
anyone is injured, or within 48 
hours/2 business days if there 
is vehicle or property damage

Online Vehicle Accident Reporting – Department of Risk Management



How to Access the Online Vehicle Accident 
Report
Employees and Student Employees
http://hris.uiowa.edu/

Online Vehicle Accident Reporting – Department of Risk Management

1. Go to Employee Self-Service 

2. Click on “General Systems & Tools”

3. Under “UI Systems” selected 
“Vehicle Accident Reporting

http://hris.uiowa.edu/


How to Access the Online Vehicle Accident 
Report

Students
https://myui.uiowa.edu/my-
ui/home.page

1. Go to MyUI

2. Click on “Student Information” 

3. Under the “MY UIOWA” Section 
select “My Parking – University 
Vehicle Accident Reporting” Link

Online Vehicle Accident Reporting – Department of Risk Management

https://myui.uiowa.edu/my-ui/home.page


Reporting the Accident Online 

Online Vehicle Accident Reporting – Department of Risk Management

Reporter Information 



Reporting the Accident Online 

Online Vehicle Accident Reporting – Department of Risk Management

Police and Damage Description 



Reporting the Accident Online 

Online Vehicle Accident Reporting – Department of Risk Management

Property Damage and Vehicle Type



Reporting the Accident Online 

Online Vehicle Accident Reporting – Department of Risk Management

UI Driver and Vehicle Information



Reporting the Accident Online 

Online Vehicle Accident Reporting – Department of Risk Management

Other Driver and Vehicle Information 



Reporting the Accident Online 

Online Vehicle Accident Reporting – Department of Risk Management

Uploading Photos



Next Steps after the Online Vehicle Accident 
Report is Submitted: 

1. Risk Management notifies the HR Rep and 
Supervisor

2. Risk Management notifies Fleet Services
• Fleet Services follows their process for coordinating vehicle 

repairs with the department.  

3. Risk Management processes the claim

Online Vehicle Accident Reporting – Department of Risk Management
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Summary 
• Paper Vehicle Accident Report -> Online Vehicle Accident Reporting

‒ UI Vehicle Accident Information Form 

• Online Vehicle Accident Reporting
‒ Access via Employee Self-Service or MyUI
‒ Ability to upload photos
‒ Development of efficient and timely reporting 
‒ Simplified vehicle accident reporting for UI Drivers 

Online Vehicle Accident Reporting – Department of Risk Management



Questions? Risk Management 
risk-management@uiowa.edu
https://riskmanagement.fo.uiowa.edu/
319-335-0010

Camile Walters Gott
camille-walters@uiowa.edu
319-335-5357

Melissa Miller 
melissa-miller-1@uiowa.edu
319-467-1327

mailto:risk-management@uiowa.edu
https://riskmanagement.fo.uiowa.edu/
mailto:camille-walters@uiowa.edu
mailto:Melissa-miller-1@uiowa.edu


FM@YourService -
Emergency Reporting
Steph Rourke-Manager FM@YourService
February 15, 2023

Facilities Management



FM@YourService
Who We Are and What We Do

The communications, operational/work processing, and customer service support hub 
within Facilities Management for General Education Fund (GEF) buildings 
needing Maintenance, Utilities, Landscape Services, Key and Access Services, 
Custodial, Fire and Life Safety, Design and Construction, Vendor Contractors and 
Campus Stewardship.

• Dispatch/triages emergency work 
• Process non-emergency customer service request
• Enters work orders and supporting information in AiM (Computerized Maintenance 

Management System) to uphold information integrity
• Issuing campus outage or alert notices for building communication purposes
• Triage questions/concerns on campus
• Administrative support for FM teams
Contact Us
24/7/365 Emergency calls to 335-5071
Email: facilities-wcc@uiowa.edu (non-emergency)
FM@YourService portal: facilities.uiowa.edu/services/fmyourservice (non-emergency)

Facilities Management – FM@YourService

mailto:facilities-wcc@uiowa.edu


Services Guide: FM is funded for…..

Facilities Management – FM@YourService



GET HELP—FM RESOURCES

Facilities Management – FM@YourService



FM@YourService - #5 in all pages
Site View Numbers = 5,349 views between February 
2022 – February 2023

Facilities Management – FM@YourService

https://www.facilities.uiowa.edu/

https://www.facilities.uiowa.edu/


How to report GEF building emergencies
24/7/365

Call 335-5071
ØDuring business hours 8:00 AM-4:30 PM: 

FM@YourService staff dispatches to appropriate 
team (option available to leave voice message if no 
answer)

ØAfter hours: caller can route to UI Department of 
Public Safety. DPS contacts the on-call staff member 
who determines appropriate response

Facilities Management – FM@YourService



24/7/365 EMERGENCY REQUEST—335-5071
How work orders get entered

Facilities Management – FM@YourService



Facilities Management – FM@YourService



SERVICE PRIORITIES

Facilities Management – FM@YourService



Email Communication from Facilities Management – generated 
from email address entered on work order by FM@YourService

Facilities Management – FM@YourService



Communication partnership with 
FM and the building occupants

Facilities Management – FM@YourService



Questions?

Facilities Management



Wednesday, March 15, 2023

11:00 – Noon via Zoom

• Building Heating to Cooling Switchover- Tom Moore, 
Operations and Maintenance

TBD—If you have an idea for a presentation, please email me 
at: stephanie-rourke@uiowa.edu

Next Meeting: 

Facilities Management

mailto:stephanie-rourke@uiowa.edu


Thank you!


